
Key Bene fit s Include
e-motion software’s iResolveTM application streamlines the 
process of shared service center administration for Oracle® 
HCM clients.  Through our dynamic interface, employees, 
analysts and managers can efficiently communicate with one 
another regarding sensitive issues including HR, Benefit and 
Payroll inquires.  Case Management, knowledge base, a 
secure communications suite and a survey tool are just a few 
of iResolve'sTM features that help create a truly compelling 
service center application.

Tight integration with Oracle® is a hallmark of all of e-motion 
software’s products.  With iResolveTM, all employee data is 
remains stored in your Oracle® base tables.  That means 
there is no latency or dual entry.  Complete efficiency!

Utilizing our My Communications Suite, service center 
personnel and employees can finally converse in a secure 
environment, rather than relying on non-compliant email 
exchange.

With an intuitive interface that employees can quickly 
navigate, iResolveTM can be rolled out to the organization with 
very little training or lead time.  In fact, iResolveTM is built on 
Oracle® BLAF development guidelines, so it seamlessly 
integrates with Self-Service in both appearance and function-
ality.  Moreover, the interface is immediately familiar to SSHR 
users.

e-motion software is committed to helping Oracle® HCM 
customers achieve uncommon results from their investment.  
In fact, we are already delivering results for Oracle® custom-
ers around the country in many industries, without cause for 
concern of affecting their Oracle® implementation.

A f ully-integra ted servi ce ce nter applicatio n f or Oracle ® HCM customers

The Service Center Produc t
       for Oracl e® HCM Customers

iResolveTM

        Service Center Application

Organizational
• Improve communication and collaboration between  
 employees and service center personnel

• Provide a centralized location for tracking cases
 inquires and requests

• Compile meaningful data regarding your workforce  
 within Oracle® for use with other Oracle® HRMS
 applications

Service Center Administrators
• Improves visibility in to CSR effectiveness &  
 workload, common inquiry types & categories, and  
 time to resolution

• Clearly track where cases are within the   
 process and dynamically send reminders to those  
 that require attention or intervention

• Quickly evaluate critical matrixes on employee  
 satisfaction and efficiently identify those CSRs  
 that are superstars, and those that may require  
 more training and coaching

Efficiency
• Improve employee satisfaction and reduce attrition by 
   quickly resolving concerns and issues

• Leverage existing employee personal and   
 employment information for use in resolving inquiries 
 without duplication or replication

• Quickly escalate issues to subject matter experts when 
 necessary



iResolveTM

        Service Center Application

Employ ee Interface

iResolveTM allows employees to actively participate in the 
process, permitting them to create cases and collaborate with 
service center personnel until their case is resolved.

Reportin g

The data collected is meaningless unless it is formatted in a 
meaningful way.  Through the use of PEG Consulting’s One-Click 
XML Viewer, you can create your own customized reports and 
make them available to users in minutes.

Segregated Roles & Respo nsi bilit ies

Separate roles and responsibilities within your service center 
through configurable security and menu access.  Configure 
iResolveTM to meet your current service center structure. 

Know ledge Base Reposi tory

Store policies, procedures, plan documents and reference 
information in a searchable repository.  This can be achieved by 
uploading documents, or via a URL link to existing information.

Aut omated Fulf ill ment

Use the Fulfillment capability to disseminate information to your 
employee population through email, postal mail or fax.  Our query 
tool simplifies population selection and narrows your search.

Mass Update Func tio n

Need to make an update to several items of the same type?  Use 
our Mass Update Function to quickly make a variety of changes.

Survey  Too l

Maintain service center excellence by keeping up to date on 
performance.  You may also choose to glean information from 
your employee population about a myriad of subjects or topics.

Easy to  Config ure,  Implement and Use

Designed exclusively for Oracle customers, iResolveTM can be 
quickly deployed utilizing existing setups and configurations.  
Moreover, its interface is seamless to Self-Service, so users 
can quickly navigate its screens.

Secure  Comm uni cati on Capabil ity

Leverage the My Communication Suite to provide your service 
center personnel with a secure, HIPAA-compliant communication 
tool.

For more detailed product information including an interactive demo, 
please visit our website at ww w.e-motionsoftware.com .
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Key Product Features Include

Config urable Work flo w Capab ili ty

Given that iResolveTM is built exclusively for Oracle®, organiza-
tions can leverage the use of Workflow Builder to customize 
various process flows with in the application.

Docu ment File Cabine t

Digitally store and archive pertinent documents related to 
employee cases.  Affidavits, forms, and declarations can all be 
associated with employees, digitally.

Oracle ® Notifica tio ns

Keep communications in one place!  iResolveTM leverages 
notifications to inform individuals of alerts & case updates.  
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We are the leading 
third-party

self-service
application provider!

e-motion software was founded with the 
vision that your software solutions should 

conform to your business, not the other way 
around. Our products are designed to recall 

lost efficiencies, empower users and 
administrators, enhance security, improve 
ROI, and streamline business processes.

The origins of e-motion software are found in 
the years of consulting experience of our 
founders. Continually asked to customize 

existing Oracle technology or create one-off 
applications to meet common requirements 

the need for third-party products that will 
withstand upgrades to the underlying Oracle 

architecture was identified and e-motion 
software, LP was formed. The result is a 
company that is committed to the Oracle 

e-Business Suite of Applications and 
providing a level of support that is 

unmatched in the industry.

Our commitment extends from the methods 
we use to build our software to our simple 

installation procedure to the service we 
provide after you are live. Our products run 

on multiple server platforms, require no 
customizations, and are fully compatible with 

your existing warranty.

For more information, please visit:

www.e-motio nso ftware. com


